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MercyOne Des Moines Medical Center
MercyOne West Des Moines Medical Center
MercyOne Medical Group — Central lowa
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Nondiscrimination / Accessibility Notice

MercyOne does not discriminate, exclude, or treat
people differently on the basis of race, color, national
origin, age, disability, or sex.

We comply with federal civil rights laws, and provide
free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters

e  Written information in other formats (large
print, audio, accessible, electronic formats,
other formats)

MercyOne provides free language services to people
whose primary language is not English, such as
qualified interpreters and information written in other
languages. If you need these services, you may make
a request at MercyOne Des Moines or West Des
Moines Medical Centers, or call 515-247-8255.

If you believe we have failed to provide these services
or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file
a grievance in person, by mail or by phone with:

Patient Advocate

1111 6th Avenue

Des Moines, IA 50314

Phone: 515-643-2861

Fax: 515-247-4259
Mercyone.org/desmoines/for-patients/contact-us

The MercyOne Patient Advocate is available to help
you file a grievance. You can also file a complaint with
the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave., SW

Room 509F HHH Building

Washington, D.C. 20201

800-368-1019
800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

English ATTENTION: If you speak English, language
assistance services, free of charge, are available to you.
Call 515-247-8255.

Arabic

S b3 el sae oot e s el €3 ConFi ek 13k ala
8255-247-515 & gl
Bosnian Paznja: Ako govorite Bosanski, besplatne uluge

prevodjenja su Vam na raspolaganju. Poziv
515-247-8255.

Burmese
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Chinesel: & : ARt » ol R IIE S ZIRS
° 5%$T 515-247-8255,
French ATTENTION: Si vous parlez frangais, des services

d'aide linguistique vous sont proposés gratuitement. Appelez
le 515-247-8255.

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 515-247-8255.

Karen

(j)‘I.CDé@
uSapSuhan-sdimchimBaifn . s g offmoficionon
ocoBnborbofosdimbaogscd. o8 515-247-8255.
Kunama ABBAREDA: Kunama gunununa nishaya kosima

jambinummabbu totogeda shon nitena. Telefona numurata
515-247-8255 kiya.

Laotian W959290 YVILCHIO: T)IVIVCO 59WIFIDIO,
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~Zadmwrznloslegeald. tnmg 515-247-8255.
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Nuer

TITE:
M pac] thok Nuerd, luik ke kujc thualk,
athil nal mj gor ke, ken a thin. Colke ke 515-247-8255.

Somali FIIRO GAAR AH: Hadii aad ku
hadasho Somali, kaalmo luugadeed oo bilaa lacaga ah, ayaa
kuu diyaar ah. La Hadal 515-247-8255.

Spanish ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia de idiomas.
Llame al 515-247-8255.

Swahili MUHIMU: lkiwa unazungumza Kiswahili, huduma za
usaidizi wa lugha zinapatikana kwako bila malipo. Piga simu
kwa 515-247-8255.

Vietnamese CHU \[ Néu ban néi Tiéng Viét, c6 cac dich vu
ho6 trg ngén nglr mién phi danh cho ban. Goi s 515-247-
8255.
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