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    Des Moines Laboratory Update 
 
    Date: September 5th, 2024 

 
 
CMV IgG and Toxo IgG Bioplex Backorder: 
 
The reagents used by MercyOne Des Moines Laboratory to test CMV IgG and Toxoplasma 
IgG are on a national Backorder until the end of September. Starting September 5th, we will be 
sending out Cytomegalovirus IgG antibody (CMV IGG) and Toxoplasma IgG antibody 
(TOXGT) to a reference lab using a different platform until we are able to regain testing 
capabilities. You may experience a delay in turnaround times. We apologize for the 
inconvenience.  
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