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    Des Moines Laboratory Update 
 
    Date: September 27th, 2024 

 
 
 
Immunoglobulin IgM Turnaround Time: 
 
In February 2024, Siemens issued a product recall for the Atellica IgM assay, with the 
understanding that this would be a temporary issue. In response to the ongoing IgM product 
recall, MercyOne Des Moines will batch test IgM testing until further notice. IgM testing ordered 
individually or as part of the IMM PAN care set will be completed on Thursday of each week. 
IgA and IgG testing will be performed upon receipt into the laboratory. We would like to 
apologize for the extended IgM turnaround times and for any inconvenience related to this 
issue.  
 
Please contact Jen Lehman with any questions at 515-247-4484.  
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