MERCY

Discount Percentages

Patients eligible for Financial Assistance will not be charged more than the Medicare Amounts Generally Billed (AGB) for emergency
and other medically necessary care. MercyOne uses a look-back method to calculate the Medicare AGB by dividing the sum of paid
Medicare claims by the total of gross charges submitted, in accordance with Internal Revenue Code Section 501(r). The Medicare ABG
calculation determines the percentage for the partial charity discount. The partial charity percentages, effective July 1, 2024, for each of
our facilities are listed below.

MercyOne offers uninsured patients an automatic discount. The uninsured discount percentages effective July 1, 2024, for each of our
facilities are listed below.

MercyOne Partial Charity IP % Partial Charity OP % Uninsured Discount %
Clinton 78.00% 78.00% 35.00%
Dubuque 75.00% 75.00% 35.00%
Dyersville 0.00% 44.63% 35.00%
Mason City 77.00% 77.00% 35.00%
Sioux City 72.00% 72.00% 35.00%
Des Moines / 81.60% 84.45% 35.00%
West Des Moines

Newton 63.65% 79.74% 35.00%
Centerville 28.01% 68.42% 35.00%
Cedar Falls 82.94% 87.01% 35.00%




MERCY

MercyOne Partial Charity IP % Partial Charity OP % Uninsured Discount %
Waterloo 74.52% 82.59% 35.00%
Oelwein 28.88% 66.54% 35.00%
Elkader 0.00% 48.12% 35.00%
Primghar 72.00% 72.00% 35.00%
New Hampton 77.00% 77.00% 35.00%




