DPON XIN HO TRQ TAI CHiNH

Cam on quy vi da chon céc dich vu chadm séc strc khde cla MercyOne. Dé ghi nhan chinh sach cia
MercyOne la cung cép dich vu cham séc strc khde c6 chét lwong cho tat cd moi ngudi bat ké tinh trang
tai chinh cta ho, chwong trinh HS tro Tai chinh cla MercyOne hé tre tai chinh mét cach cong bang va
khéng phan biét di x(r cho nhi*ng nguwdi c6 nhu cau. Dé gilp ching téi xac dinh xem quy vi ¢é du diéu
kién nhan hd tro tai chinh hay khéng, vui long dién va gi lai don dang ky nay cung véi ban sao cac tai
liéu dwoc yéu cau trong don dang ky.

Bénh nhan san khoa c6 thé da diéu kién nhan phuc lgi théng qua Tiéu bang lowa. Vui long lién hé véi
bé phan Tw van Tai chinh néu quy vi mubn nhan théng tin vé cac chwong trinh nay. Quy vi ¢ thé xem
thong tin lién hé trong Phu luc A.

Hwdng dan Piang ky Ho tro Tai chinh

Vui long gl ban sao vi chlng t6i sé khong tra lai ban gdc. Tt ca thong tin cla cd ngudi ndp don va ngudi
vo/chéng déu can dwoc cung cap trong vong 30 ngay.

M Ban sao phiéu lwong/chirng tr lwong gan day nhat cta quy vi.

M Ban sao Sao ké Ngan hang Hoan chinh trong hai thang gan nhat clda quy vi cho tat ca cdc tai khoan ngan hang, bao
gdm tat ca cac trang (giai thich vé khodn tién gli dinh ky).

M Céc nguén thu nhap khac; An sinh xa hdi, Lwong hwu, Tro cip khuyét tat, Tién thué nha,
Tro cap that nghiép/Thuw tir choi, Boi thuong cho ngwdi lao dong, HG tro nudi con, Tién cap
dwéng, Tro cap trwdng hoc, mau W2 cho thu nhap thoi vu gan day

1. Néu quy vi co it nhat mot nguon thu nhap trén day ap dung dbi véi quy vi, vui 16ng gri kém ban sao
thw trao tro cAp gan day nhét.

2. Néu bénh nhan Ia tré vi thanh nién va quy vi khéng nhan dworc tién cap dwéng nudi con, vui long g
kém phiéu lwong/chirng tlr lwong gan day nhét ciia ngudi cha/me thr hai va céc loai thué hién hanh
bao gdm tat ca cac phu luc.

3. Néu khdng c6 thu nhap, hay hoan thanh phan Thuw Hé trg Tai chinh trong don d&ng ky.

M Ban sao hoan chinh cla T khai thué Lién bang ndm truwdc cé chir ky bao gbm tat ca cac phu luc. Néu quy vi ¢é thu
nhap tlr viéc tu kinh doanh, cho thué hodc tir trang trai, vui long glri kém Bang C, E va F. B4&i véi ngudi tu kinh
doanh/ngudi phu thudc, hdy cung cap ban sao Bdo cdo 13i 16 ba thang gan nhat cla quy vi.

M Ban sao trang ba va bdn cla tai liéu nay (don xin hd tro' tai chinh) c6 chi ky chinh xac.

MercyOne sé& phan hoi bang van ban cho ngwoi nop don trong vong 30 ngay lam viéc sau khi nhan dugc
don dang ky hoan chinh va théng tin ho tro.

Vui long lién hé véi Bé phan Tw van Tai chinh néu quy vi c6 thac mac vé don dang ky hoic
trang thai don dang ky cta quy vi. Théng tin lién hé cta bd phan Tw van Tai chinh cé trong Phu
luc A cung véi dia chi gtri thuw.



DON XIN HO TROQ TAI CHINH Bi MAT
[CONFIDENTIAL APPLICATION FOR FINANCIAL ASSISTANCE]
Déi vé&i cac dich vu Bénh vién va Chuyén mén do cac co sé va bac si clia Trinity Healthcung cap
[For Hospital and Professional services provided by facilities and physicians of Trinity Health]

Théng tin lién hé

So&Yté Guri don ding ky da dién day du va cac | S6 dién thoai S6 fax
gidy t& khéac téi:

Cedar Falls MercyOne 319-272-0044 hoac | 319-272-5757
Attention: Financial Counselor 1-800-728-0159
3421 West 9th Street, Waterloo, IA 50702

Clinton MercyOne Clinton Medical Center 563-244-5678 563-244-3523

Attention: Financial Counselor
1410 N. 4th St., Clinton, IA 52732

Des Moines / West
Des Moines

Patient Business Service Center
20555 Victor Pkwy, Livonia MI, 48152

734-343-3065

313-334-
3271

Des Moines Clinic

MercyOne Medical Group
405 SW 5t Street Ste E, Des Moines, |A,
50309

515-643-2519

515-358-7294

Dubuque MercyOne Dubuque Medical Center 563-589-8913 hoac | 563-589-9029
Attention: Financial Counselor 563-589-9066
250 Mercy Dr, Dubugue, IA 52001

Dyersville MercyOne Dubuque Medical Center 563-589-8913 hoac | 563-589-9029
Attention: Financial Counselor 563-589-9066
250 Mercy Dr, Dubugue, IA 52001

Newton Patient Business Service Center 734-343-3065 313-334-
20555 Victor Pkwy, Livonia MI, 48152 3271

New Hampton

MercyOne North lowa Medical Center
Patient Access

Attention: Financial Counselor

1000 4th Street SW, Mason City, IA 50401

641-428-3029 hoac
641-428-7824

641-428-7886

North lowa (Mason
City)

MercyOne North lowa Medical Center
Patient Access

Attention: Financial Counselor

1000 4th Street SW, Mason City, 1A 50401

641-428-3029 hoac
641-428-7824

641-428-7886

Oelwein MercyOne 319-272-0044 hoac | 319-272-5757
Attention: Financial Counselor 1-800-728-0159
3421 West 9th Street, Waterloo, 1A 50702

Primghar MercyOne Siouxland 712-957-2300 712-957-
Attention: Financial Counselor 0030
PO Box 3168, Sioux City, IA 5110

Siouxland MercyOne Siouxland 712-279-2323 712-279-
Attention: Financial Counselor 2769
PO Box 3168, Sioux City, IA 5110

Waterloo MercyOne 319-272-0044 hoac | 319-272-5757

Attention: Financial Counselor
3421 West 9th Street, Waterloo, |1A 50702

1-800-728-0159
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DON XIN HO TROQ TAI CHINH Bi MAT
[CONFIDENTIAL APPLICATION FOR FINANCIAL ASSISTANCE]
Déi vé&i cac dich vu Bénh vién va Chuyén mén do cac co sé va bac si clia Trinity Healthcung cap

[For Hospital and Professional services provided by facilities and physicians of Trinity Health]

Vui long dién thong tin, ky vao mau don dang ky va gti lai trong vong 10 ngay, bao gém ca ban sao

nhirng gidy t& sau day:

[Please complete and sign application form and return within 10 days including copies of the following:]

Gidy t& xac minh bat budc [Required Verifications]

0 Bang chirng vé tng thu nhap mét thang qua [Past One month Proof of Gross Income]

O Ban sao ké ngan hang hoan chinh cho hai thang qua doi voi tat ca céc tai khoan ngan hang, bao gom tat ca
cac trang (giai thich cho cac khoan tien gwi dinh ky) [Past Two months Complete Bank Statements for all bank
accounts, with all pages included (explanation for recurring deposits)]

O To& khai thué gan day (mau 1040 véi Biéu C, E hodc F) hodc Bo céo I4i 16 ba thang (dbi véi nguei tw kinh
doanh/ngw&i phu thudc) [Recent Tax Returns (1040 form with Schedule C, E or F) or Three Months Profit and

Loss Statements (for self-employed/dependents)]

Cung cép nhi*ng gidy t& sau day, néu cé [Provide the following, If applicable]

O Mau W2 gan day dbi véi thu nhap thoi vu [Recent W2 for Seasonal Income]
O Thuw tlr chdi/Tro cip that nghiép [Unemployment Benefit/ Denial letter]
O Tién cap duwéng/Thu nhap hé tre' nudi con [Child Support Income/Alimony]

0 Khdng c6 thu nhap — Hoan thanh phan Thw hé tro tai chinh trong don dang ky [No Income — Complete Letter

of Financial Support portion of the application]

Thoéng tin Bénh nhan [Patient Information]

Tén bénh nhan [Patient Name]

Ngay sinh [Date of Birth]

Sb An sinh X& hai/EIN (khéng bat budc) [Social

Dién thoai di déng [Mobile | Dién thoai khac [Other

Security/EIN Number (optional)] Phone] Phone]
Dia chi nhan thw [Mailing Address] Thanh phé [City] Tiéubang | M& ZIP [ZIP
[State] code]

Dia chi email [Email Address]

Quy vi la cw dan cua tiéu bang nao? [Of what state are
you a resident?]

Tinh trang hén nhan [Marital status]
o Khac [Other]

o Béc than [Single]

o Két hon [Married] o Ly hén [Divorced]

Quy vi c6 ndép T& khai thué Lién bang khéng? [Do you
file a Federal Tax Return?] o Cé [Yes] o Khéng [No]

Néu khong, tai sao? [If no, why?]

Quy vi c6 thé duwoc xac nhan 1a ngudi phu thudc trén to
khai thué ctia nguoi khac khéng? [Can you be claimed
as dependent on someone else's tax return?]

o Co[Yes] o Khéng [NO]

Quy vi hodc ngudi phu thudc cha quy vi cé bao hiém y té tai théi diém nhan dich vu khéng? [Did you or your

dependents have health insurance coverage at the time of service?] o Co [Yes]

o Khéng [No] (Cung cap ban sao
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DON XIN HO TROQ TAI CHINH Bi MAT
[CONFIDENTIAL APPLICATION FOR FINANCIAL ASSISTANCE]
Déi vé&i cac dich vu Bénh vién va Chuyén mén do cac co sé va bac si clia Trinity Healthcung cap
[For Hospital and Professional services provided by facilities and physicians of Trinity Health]

thé bao hiém) [(Provide Insurance card copy)]

Quy Vi c6 phai la cw dan cé gidy to& ctia Hoa Ky khdng? [Are you a documented resident of the United States?]
o Co[Yes] o Khoéng[No] o Khéng mudn tra I&i [Prefer Not to Answer]

Céc thanh vién trong hé gia dinh, bao Ngay sinh Méi quan hé vé&i bénh nhan DPuwoc xac nhan
gdm ca quy vi, dwa trén T& khai thué [Date of Birth] [Relationship to Patient] trén To khai thué
gan day cua quy vi [Household (C6/Khéng)
Members, including yourself based on [Claimed on Tax
your recent Tax Returns] Return (Yes/No)]

X&c minh thu nhap cho tat ca cac thanh vién trong hé gia dinh [Income Verification for all household
members]

Nguén thu nhap hang | Ai nhan Téng thu nhap | Nguén thu nhap hang | Ai nhan Téng thu nhap
thang [Monthly Income | dwoc khoan hang thang thang [Monthly Income | dwoc khoan | hang thang
Source] nay? [Who | (trwdc thue) Source] nay? [Who | (trwéc thué)
receives [Gross Monthly receives [Gross Monthly
this?] Income (before this?] Income (before
taxes)] taxes)]
Tién lwong [Wages] B6i thwdng cho nguoi
lao dbng [Worker’s
Compensation]
An sinh xa hoi/Khuyét Théat nghiép
tat [Social [Unemployment]
Lwong hwu [Pension] Hg’) tro nudi con/Tién
cap duwéng [Child
Support/Alimony]
Tw kinh doanh [Self- Thu nhap tw dat cho
Employment] thué [Rental Land
Income]
Hb tro' cong [Public Khéac [Other]
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DON XIN HO TROQ TAI CHINH Bi MAT
[CONFIDENTIAL APPLICATION FOR FINANCIAL ASSISTANCE]
Déi vé&i cac dich vu Bénh vién va Chuyén mén do cac co sé va bac si clia Trinity Healthcung cap
[For Hospital and Professional services provided by facilities and physicians of Trinity Health]

Thw hé tror tai chinh - Chi nén hoan thanh b&i ngwei hd tror [Letter of Financial Support - Should only be
completed by the person providing support]

OO0  T6i hd trg hon 50% chi phi sinh hoat ctia bénh nhan, nhwng t6i khéng thé hé tro cac héa don y té. [I provide
more than 50% support for the patient's living expenses, but | am unable to help with medical bills.]

0  Bang viéc ky vao thu nay, t6i xac minh rang tuyén bé trén 1a chinh xac va toi sé khdng chiu trach nhiém dbi
v&i hda don ctia bénh nhan. Néu quy vi c6 cau hdi, vui long lién hé véi tdi theo sb

(S6 dién thoai) [By signing this letter, | verify that the above

statement is correct and that | will in no way be held liable for the patient's bills. If you have questions,

please contact me at (Phone Number)]

Tén ngwdi ho tror [Name of person providing support] Méi quan hé vé&i bénh nhan
[Relationship to Patient]

Chir ky cta ngwéi hé tror [Signature of person providing support] Ngay [Date]

XAC MINH THU NHAP VA DANH TiNH [VERIFICATION OF INCOME AND IDENTIFICATION]

T6i xac nhan rang thong tin dwoc cung cap trong don dang ky nay la dung s that va day du theo hiéu biét tét
nhat cda téi. Toi hiéu rang thong tin dugc cung cap phai dugc xac minh. T6i sé chju trach nhiém hoan tra
khodn thanh toan cho béat ky dich vu nao dwoc cung cép tai cac don vi lién két ctia Trinity Health néu thong tin
trén dwoc cung cap sai trai. [| certify that the information listed in this application is true and complete to the
best of my knowledge. | understand that the information provided is subject to verification. | will be responsible
for repayment of any services provided at Trinity Health affiliates if the above information is provided under
false pretenses.]

Chir ky ciia Bénh nhan [Signature of Patient]:
Ngay [Date]:

Hoac chi ky cia Ngudi giam hd hop phap (néu co) [Or Signature of Legal Guardian (If Applicable)]:

Ngay [Date]:

Méi quan hé véi Bénh nhan [Relationship to Patient]:
Ngay [Date]:
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