ABLIKAJON NAN JAAN IN JIBAN

Kommol kin am kelet in bok jibafi in taktd ko am ilo MercyOne. llo ad jela kin kakien eo an MercyOne fian
lelok jibaf in taktd ko emmon jofian fian aoleb armij jekdoon joiian jeramol ak mweie, burokraam in Jaan
in Jibafi eo an MercyOne ej lelok jaan in jibaii fian ro rej aikuj ilo waween eo ejellok kalijeklok im
akkojatdat. Nan jibafi amim lale elafie kwémaron ebdk jaan in jibaf, jouj im kanne im karool ablikajon in
koba ibben kabe in peba ko emdj kajjitdke ibben ablikajon eo.

Kurae ro rej taktd remaron tébrak fian jiban ko ibben Aolepan eo an lowa. Jouj im kebaak Koonjel kin
Jaan elafie kwdkdnaan bdk melele kin burokraam kein. Melele ko fian waween am kebaak jikin kein
kwdnaj loe ilo Laajrakin Melele ko Relablok A.

Komelele kin Ablikajon nan Jaan in Jiban

Lelok melele ko laajrak emodj kakolle () Melele ko:

Jouj im jilkintok kabe in peba, bwe reban karool waj jejjetin peba ko. Aoleb melele aikuj etal jen armij eo an
ablikajon eo im bar armij eo belen iloan 30 raan.

M Kabe in peba eo ej edap ibben jek in kolla/peba in jaan ko am aliktata.

M Kabe in Aoleben Kabe in Kamool ko jen Paan am jen alldf ko ruo aliktata fian aoleb akkoun ko ilo paan, koba aoleb
peij ko (komelele kin deposit ko ewdr ien aer delofi).

M Jikin Ko Jet Ewor Kolla; Jeman Koémamour, Joortoklik, Utamwe, Reen, Kolla ikijen Bojrak
Jerbal/Leta ej Kwalok Jab Tdbrak, Kolla jen Injuran in Jerbal, Wonnen Lale Ajiri, Wonnen
Lale Armij eo Kar Belen, Jaan in Jibafi fian Jikuul, W2 eo Aliktata fian Kolla ilo Jerbal ko
ewoOr len lloan lid

1. Elafie juon ak eldilok melele kein rej jerbal fian kwe, jouj im kobaiki kabe in leta eo am aliktata ej
kwalok aoleben jofian kwar tBbrak in bdke.

2. Ne armij eo ej taktd aijiri im kwojab ebdk kolla fian wonnen lale aijiri, jouj im likdt peba eo ej edab
ibben jek in kolla/peba in jaan ko aliktata an jinen ak jemen eo juon im melele kin eowoj in kolla ko
kid ekoba aoleb peba ko rej laajrak melele kin eowo;j.

3. Ne ejellok kolla, kanne jidikin Leta kin Jibafi in Jaan ilo ablikajon eo.

M Kadedelok kabe in peba in Eowoj in Kolla fian Federal jen iid eo moktalok im em&j an jain koba ibben aoleb peba ko
rej laajrak melele. Ne ewdr am am kolla jen am jerbal ibbam make, reen, atake, jouj im likat peba ko an Laajrak C, E,
F. Nan jerbal eo am make/armij ro kwdj bék eddoin, jouj im letok kabe in Peba in Kamool T&brak im Luj ko am jen
alléf ko jilu alikata.

M Kabe in peij jilu im emen an peba in (ablikajon eo an jaan in jibaf) koba an jimwe jain in at ko.

MercyOne enaj lewaj uwaak ilo jeje kin ablikajon eo iloan 30 raan in jerbal jen ien aer loe ablikajon eo
ededelok im melele ko rej etal ibben.

Jouj im kebaak Koonjel kin Jaan elaiie ewor am kajjitok kin ablikajon eo ak kin
jekjekin ablikajon eo am. Melele ko han waween am kebaak Koonjel kin Jaan ebed ilo
Laajrakin Melele ko Relablok A koba ibben atorej in mael ko.



ABLIKAJON NAN JAAN IN JIBAN IM EJAB DIWOJLOK MELELE

Nan jerbal in jibafi ko ilo Aujbitol im Jejjetin Jerbal Kapeel im jikin taktd im taktd ro ilo
MercyOne rej lelok

MERCY

Melele ko fan Kebaak

Jerbal eo an Manit
ko Relik

Mael ae lok ablikajon eo ededelok im peba
ko jet fian:

Nomba in
Talebon

Nomba in Fax

Attention: Financial Counselor
1410 N. 4th St., Clinton, |1A 52732

Cedar Falls MercyOne 319-272-0044 ak | 319-272-5757
Attention: Financial Counselor 1-800-728-0159
3421 West 9th Street, Waterloo, |A 50702

Clinton MercyOne Clinton Medical Center 563-244-5678 563-244-3523

Des Moines / West
Des Moines

Patient Business Service Center
20555 Victor Pkwy, Livonia MlI, 48152

734-343-3065

313-334-
3271

Des Moines Clinic

MercyOne Medical Group
405 SW 5t Street Ste E, Des Moines, IA,
50309

515-643-2519

515-358-7294

Dubuque MercyOne Dubuque Medical Center 563-589-8913 ak | 563-589-9029
Attention: Financial Counselor 563-589-9066
250 Mercy Dr, Dubuque, IA 52001

Dyersville MercyOne Dubuque Medical Center 563-589-8913 ak | 563-589-9029
Attention: Financial Counselor 563-589-9066
250 Mercy Dr, Dubuque, IA 52001

Newton Patient Business Service Center 734-343-3065 313-334-
20555 Victor Pkwy, Livonia MI, 48152 3271

New Hampton

MercyOne North lowa Medical Center
Patient Access

Attention: Financial Counselor

1000 4th Street SW, Mason City, 1A 50401

641-428-3029 ak
641-428-7824

641-428-7886

North lowa (Mason
City)

MercyOne North lowa Medical Center
Patient Access

Attention: Financial Counselor

1000 4th Street SW, Mason City, IA 50401

641-428-3029 ak
641-428-7824

641-428-7886

Attention: Financial Counselor
3421 West 9th Street, Waterloo, 1A 50702

1-800-728-0159

Oelwein MercyOne 319-272-0044 ak | 319-272-5757
Attention: Financial Counselor 1-800-728-0159
3421 West 9th Street, Waterloo, 1A 50702

Primghar MercyOne Siouxland 712-957-2300 712-957-
Attention: Financial Counselor 0030
PO Box 3168, Sioux City, IA 5110

Siouxland MercyOne Siouxland 712-279-2323 712-279-
Attention: Financial Counselor 2769
PO Box 3168, Sioux City, IA 5110

Waterloo MercyOne 319-272-0044 ak | 319-272-5757




M :RCY ABLIKAJON NAN JAAN IN JIBAN IM EJAB DIWOIJLOK MELELE
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Jouj im kanne im jaini peba ablikajon eo innem karoollok iloan 10 raan ekoba kabe in peba kein laajrak:

Kein Kamool ko rej Mennin Aikuj

[ Kamool in Aoleben Joiian Kolla Mokta jen Kankan ilo allofi eo Juon Moktalok

1 Peba in Kamool ko Rededelok jen Paan jen allofi ko Ruo Remootlok jen aoleb akkoun ko ilo paan, ekoba aoleb peij ko
(komelele kin deposit ko ewor ien aer delofi)

O Pepa in Eowoj ko jen Kola eo Aliktata (1040 peba ekoba Laajrak C, E, ak F) fie ejab Peba in Kamool T&brak im Luuj ilo
Jilu Allof (nan ro rej jerbal ibbeir make/armij ro kwoj bok eddoier)
Lelok melele eo laajrak, Elafie ekkar

1 Pebain W2 eo an len in fian Kolla jen Jerbal eo ewor len

0 Kolla ikijen Bdjrak Jerbal/Jab Tobrak

[0 Kolla fian Wonnen Lale Ajiri/Armij eo kar Belem

LI Ejellok Kolla — Kanne jidikin Leta kin Jibafi in Jaan ilo ablikajon eo

Melele ko an rinaihinmij eo

Etan Rinafinmij Raan in Lotak

Nomba in Jeman Komamour/EIN (am bebe in lelok) Talebon Mobile Talebon eo Juon

Atorej in Mael Jooran Aolepan Koot Pouskot
Atorej in Email State ta eo kwdj jokwe ae?

Beleleiloienin 0 Make o0 Rimarre o Emdjjebelilo peba in kakien © Barjuon

Kwar ke bale Peba in Eowoj in Kolla jen Federal? Ewor ke juon eo emaron claim ae kwe ilo peba in eowoj in kolla
o Aet O Jab ko an bar juon armij? o Aet o Jab

Elafe jab, etke?

Kwe ak armij ro kwdj bok eddoier ewdr aer injuran in takto ilo ien aer kar takto?
O Aet 0 Jab (Lelok kabe in kaat in injuran)

Ewor ke am peba in kamool kwe juon eo e]j jokwe ilo Amedka? o Aet 0 Jab O Jab Kdnaan Uwaak
Armij ro ilo mweo, ekoba kwe make Raan in Kadkad fian Rinafiinmij Claim eo ilo Peba in
ekkar fian Peba in Eowoj ko am kin Lotak Eowoj in Kolla (Aet/Jab)

Kolla ilo raan ko rej kab jemlok
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Kamool in Kolla eo an aoleb armij ro rej jokwe mweo

imom

Jikin eo ej Lewaj Kolla | Woi eo ej
Aoleb Alloi boke?

Jonan Kolla
Aoleb Allofi
(mokta jen
eowoj)

Jikin eo ej Lewaj Kolla
Aoleb Alloh

Won eo ej
boke?

Jofian Kolla Aoleb
Allofi (mokta jen
eowoj)

Wonnam jen jerbal

Kolla jen Injuran in Jerbal

Jeman Bojrak jerbal
Komamour/Utamwe
Joortoklik Kolla in wonnen lale

Ajiri/Armij eo kar Belem

Jerbal eo am Make

Kolla jen Reen in Bwidej

Jibafi jen Kien

Bar juon

Leta kin Jibaii in Jaan - Aikuj wot kanne jen armij eo ej lelok jibafi

O lj lelok elablok jen 50% in jibafh fian wonnen an rinafinmij eo mour, bdtab ijab maron jibah kin muri in wonnen

takto ko.

O llo ad jaini leta in, ij kamool ke melele eo ijin 16/ ejimwe im ejellok waween eo enaj wor ad eddo fian muri ko an

rinafinmij eo. Ne ewdr am kajjitok, jouj im kebaak na ilo

Talebon)

(Nomba in

Etan armij eo ej lelok jibaf

Kadkad fan Rinafinmij

Jain in etan armij eo €j lelok jibai

Raan
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KAMOOL IN KOLLA IM KEIN KALIKAR ARMIJ

lj kamool ke melele eo emdj likat ilo ablikajon in ejimwe im dedelok fan jofian ad jela. Imelele ke melele eo emdj
lelok remaron lale fie ejimwe. A eddo in karoollok wonnen jabdew®dt jerbal in jibafi ko jikin ko rej jerbal ibben
MercyOne remaron letok elafie emoj lelok melele eo ijin 16/ kin riab.

Jain in Etan Rinafinmij: Raan:

Ne ejab Jain in Etan Armij eo ej Kejbaroke ilo Peba in Kakien (Elafie Ekkar): Raan:

Kadkad fian Rinafinmij: Raan:




