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Des Moines Laboratory Update

Date: May 23", 2024

Chemistry Test Delay

MercyOne Des Moines Laboratory is currently experiencing challenges with chemistry testing due to
unexpected instrument downtime resulting in delays in test reporting. Tests impacted include general
chemistry testing to include BMP, CMP, Lipids, Hormones, etc.

We have engaged the resources necessary to return to full operation and will communicate when
operations have been fully restored.

We apologize for the inconvenience and thank you for your patience.

Thank you for choosing MercyOne Des Moines Laboratory.



