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Client Portal Access: 
As a reminder, if you have not already done so, please send the following information to Lexi 
Ruiz, Kristi Spencer, or Noah Baumeister. 
 
As part of our transition process to Trinity Health, our @commonspirit.org email will be no 
longer supported as of 6/25/2023.  The client portals are currently set up with these domain 
names and therefore after 6/25/2023 the notifications from this system will no longer reach 
you. 
 
To prepare for this change, we are updating email addresses to ensure continuity of access 
through this transition and beyond.   
 
To help with an easy and smooth transition to Trinity, we would like for everyone who currently 
has or will need access to the client portal to send us the following information.  

- Client ID (10 followed by 4 unique numbers to your clinic). 
- Current @commonspirit.org email address 
- New Trinity Health @mercyoneiowa.org email address 

 
  

If you send it before 6/25/2023, please send it to the following email addresses. 
Lexi Ruiz: lexi.ruiz@commonspirit.org 
Kristi Spencer: kristi.spencer@commonspirit.org 
Noah Baumeister: noah.baumeister@commonspirit.org 
 
If you send it on or after 6/25/2023, please send it to the following email addresses.  
Lexi Ruiz: lexi.ruiz@mercyoneiowa.org 
Kristi Spencer: kristi.spencer@mercyoneiowa.org  
Noah Baumeister: noah.baumeister@mercyoneiowa.org 
 
New access information will be received at your mercyoneiowa.org email address. 
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