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Des Moines Laboratory Update
Date: January 17, 2022

Viral Transport Media (VTM) Backordered

MercyOne Des Moines Laboratory is currently experiencing delays in receipt of viral transport media
(VTM). We are working closely with our vendors to expedite shipments.

Please note, we will be allocating VTM to clients based on what we have available. We anticipate a
shipment of this supply to arrive later this week. We appreciate your patience as we navigate this
unexpected supply chain situation.


