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Des Moines Laboratory Update
Date: October 3, 2022

URGENT - Systems Outage

MercyOne Des Moines Laboratory is currently experiencing an unscheduled outage impacting
numerous IT systems. Please consider holding all routine testing and referring only Stat
and Expedite requests to the laboratory until further notice. Turnaround times for all
testing will be significantly increased as a result of this situation.

Updates will be provided as information becomes available.

Thank you for choosing MercyOne Des Moines Laboratory.



