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    Notification Date: May 30th, 2024 

 
 
Statewide Phone Outages: 

 

MercyOne is experiencing phone outages across the state. We want to provide you with our 

temporary solution while it is being resolved.  

 

For all non-emergency questions and lab test related questions, please contact our Resolution 

email. Please remember to send secure emails when you send anything with PHI.  

 

CMDSMLabResolutionSendouts@mercyoneiowa.org 

 

With any emergency questions or Courier requests, please call 515-419-3742.  

 

We appreciate your patience.  

MercyOne Des Moines Laboratory 
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