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Des Moines Laboratory Update

Date: February 3, 2023

Patient Service Center Change of Hours

Beginning February 20th, hours of operation for each patient service center location will be
adjusted to 7:00am - 3:00pm Monday through Friday in order to accommodate recent staffing
challenges. Please note these new hours when directing patients for lab collections at our
patient service centers.

MercyOne Des Moines
Laboratory
411 Laurel St., Suite A265
Des Moines, Iowa
P: 515-643-8924
F: 515-643-8239
Monday - Friday, 7am - 3pm

MercyOne Clive Laboratory
1601 NW 114th St., Suite 134
Clive, Iowa
P: 515-222-7500
F: 515-222-7510

Monday - Friday, 7am - 3pm

MercyOne Ankeny Laboratory
800 E. First St., Suite 1400
Ankeny, Iowa
P: 515-643-7710
F: 515-643-8176

Monday - Friday, 7am - 3pm

This is an indefinite change; however, it is not expected to be permanent. We apologize in
advance for any inconvenience this change may cause, and we appreciate your patience as we
work to deliver the best possible care for our patients.

Thank you for choosing MercyOne Des Moines Laboratory.


