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Des Moines Laboratory

Date: June 22" 2023

HSV 1/2 IGM Update reminder:

As a result of the 2021 CDC STI Guidelines and concurrent recommendations by other
agencies, many laboratories have discontinued offering the HSV 1-2 IGM assay. IGM tests
have low specificity and do not differentiate between HSV-1 and HSV-2 infections making IGM
tests clinically insignificant in patient care.

Effective June 26th 2023, the test HSV12IGM (HSV 1 and 2 IgM Ab Reflex to Titer) will be
discontinued. Please consider using alternate tests for assessment of HSV infection:

HSV IGM: Herpes Simplex Virus 1 and 2 IgM Antibody

HSV BF: Herpes Simplex Virus PCR Qual, Non-Blood

HSVPB: Herpes Simplex Virus (HSV), Molecular Detection PCR, Blood

Email transition:

Beginning on June 25, 2023 all MercyOne colleagues email suffixes will change to
@mercyoneiowa.org.

Our call center numbers will remain the same:

Client Services Phone Number: (515)247-4439 or (877)263-1622

MercyOne Lab Website: https://www.mercyone.org/desmoines/find-a-service-or-specialty/lab-
services/

If you need to reach billing or a coordinator please reach out to the following:

MCL Billing: DSMLabBill@mercyoneiowa.org

Lexi Ruiz: lexi.ruiz@mercyoneiowa.org

Kristi Spencer: Kristi.spencer@mercyoneiowa.org

Noah Baumeister: noah.baumeister@mercyoneiowa.org

Thank you for choosing MercyOne Des Moines Laboratory.
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