Next-Gen Patient Portal Login Tips

I am logging in for the first time....
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When you enrolled you were given a letter with a temporary username, password and the answer to a secret
question. This was a newly created account and you do not need to register on the site as a new user. Use the
username and password you were given in the “Already a Member?” section on the left-hand side of the log-in screen.
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Unique System
Login Information

Username: EHnamtestXsqy3
Password: vqKqyJcd

Security Answer: Blue

It says my password is invalid and | am typing in the password | was given.

Usernames and passwords in the Next-Gen Patient Portal are case sensitive. Make sure that you are only capitalizing
the letters that are capitalized in the form you were given when you signed up for the patient portal.

I've created my username and password and am trying to log back in to my portal but it says my username and
password are invalid or | can't remember my password now that | have created my own.

The Next-Gen portal provides the opportunity for you to reset your own password. First, click on the link where it says
“Need help with your user name and password?”.
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When you click “Need help with your user name and password?”. Another screen will load, Complete the information in
the sections labeled: If you know your username enter it in the "I have my username " or you can enter your
information in "I'm having problems signing in" then click "Next" at the bottom of the screen. If you do not remember
your user name, you will need to complete your first and last name, email address, date of birth and zip code. See the
area in the green circle on the image below. These will need to be completed exactly as they are in your medical
record. When you fill in the date of birth, a calendar will pop up. It is easier if you just type the numbers for the month,
day and year of your birth rather than use the calendar. If you do use the calendar, you need to select the year first and

then the month and day.
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our Patient Portal account - Well use the information below to find your accoll

Please enter your user name.

User name:

' I'm having problems signing in

Please enter your infarmation so that we can locate your account.
First Mame:

Last Mame:

Email address:

Date of Birth (mmi/ddiyyyy):
Zip

' | have my reset token

Please enter your email address and password reset token given to you by your practice.

Resettoken: - -

Email address:

zalthrare Informatinn Swatems Ine Sitz Man | Priv.

Your security question you created will come up. Enter answer and click on Submit.

Reset your credentials

(1) FRAUD WARNING

Any person who knowingly with the intent to defraud any medical agency by concealing and filing false
infarmation for medical care or treatment may be found to have committed a fraudulent act which is a crime
and may be subjectto criminal and civil penalties.

To reset your credentials, anawer your forgotten password security guestion. An email will be sent containing a URL for
you to reset your password. The forgotten password security answer is not case sensitive.

fathers name:

Once you click "Submit" an Email will be sent to the you with a reset link



Reset your credentials

{1} FRAUD WARNING

Any persan wha knowingly with the intent to defraud any medical agency by concealing and filing false
inforrmation for medical care ortreatment may be found to have committed a fraudulent act which is a crime
and may be subjectto criminal and civil penalties.

An email has been sentto you with a URL to reset your password. Please login to your email and click an the link to
reset your password.
Click hereto go back to login page.

You MUST open the email and Click "Forgot Password Link"
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’T NextGen Patient Portal Password Reset Notification

To: Patient

This email has been sent to vou as part of vour request to reset vour NextGen Patient Portal User Account password. In order to complete the password reset
process, vou must click on the link below and follow the on-screen instructions.

Forgot Password Link

If vou did not request a new password, please contact vour practice immediatelv.

Please retain this email for vouwr records.

Please note: This e-mail was sent from a notification-onlv address that cannot accept incoming e-mail. Please do not reply to this message

This e-mail, inclucing attachments, may include confidential and/or proprietary tiformation, and may be used only by the person or entity to
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It will take you to a screen that will let you ‘Reset Login Credentials’ screen



Reset login credentials

{1\ FRAUD WARNING

Any person who knowingly with the intent to defraud any medical agency by concealing and filing false
information for medical care or treatment may be found to have committed a fraudulent act which is a
crime and may ke subject to criminal and civil penalties.

Username: patientportaltesting

Reset your password

Enter a passwaord you want to use when you login to NextGen Patient Partal. Asterisk (*) denotes required field.
* Password:

Fassword must be between 6-20 characters which
can be a combination of letters, numbers and special
characters and is case sensitive.

* Retype password: I

Reset your login security authorization

Choose a login security question and enter your answer. This question will be used as part of the login
authorization process. You will be prompted to enter the answer for your selected guestion when you try to login
to your account. Asterisk (*) denotes required field.

= Select a question: I j

* Enter your answer:; I

* Retype your answer: I

Reset your password recovery credentials
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