
 

   
 

 

Jāān in Jibañ: MercyOne ej tiljek ilo an lale, lelok kõmadmōd im wūno, im jerbal in jerbal ko 
ñan aoleb ro rej itok ibbem ekkar ñan aikuj ikijen nañinmij. 
 
Kakien kin Jāān in Jibañ 
• Rej lelok jibañ in jāān ekkar ñan kolla eo am. Emōj kōmelele ilo an jerbal 

Kōmelele ko an Joñan Jeramol ibben Federal. 
• Ñe kolla eo am ekkar 200% ak diklok jen Kōmelele ko ilo Joñan Jeramol 

ibben Federal kwōmaron bōk aoleben wonnen eo ediklok. Mennin enaj 
jerbal ñan jibañ in taktō ko rej mennin aikuj ñan nañinmij. 

• Ñe kolla eo am ekkar bed kõtaan 201% im 400% in Joñan Jeramol 
ibben Federal kwõmaron bōk jidikin wonnen eo ediklok. 

• MercyOne ej jab kōṇaan baj eo ejelok juon in kōmāmour wōt am ak 
Medicare bōjrak eo ekāāl. 

• Aoleben jejjetin wonnen eo kwõj kollaiki, bõjjāān in wonnen eo kwõj aikuj kolla im wonnen 
eo kwõj kolla mokta jen an injuran kolla emaron wonnen ko rediklok. Kwōmaron tōbrak ñan 
jibañ elañe ediklok kolla eo am jen 400% in Joñan Jeramol ibben Federal. 

• Ñe kwōj loe an lab wonnen ko kwōj maron kollaiki, kwōmaron tōbrak ñan wonnen ko emōj 
kadiklok. Mennin ej walok ilo ien wonnen taktō ko am iomwin allōñ ko 12 moktalok relablok 
jen 20% in kolla eo an baamle eo am. Diklok in wonnen eo emaron bar koba jejjetin wonnen 
eo kwōj kollaiki. Ebar koba bõjjāān in wonnen eo kwõj kollaiki, im wonnen ko kwōj kolla 
mokta jen an injuran kolla. 

 
Jerbal in jibañ ko kwõj kelet einwõt mwijmwij in kõkmanmanlok enbwin rejab tōbrak ñan jāān in jibañ. 
 
Ñan kanne am peba ñan jāān in jibañ, kanne im lelok ablikajon eo. Kakien kin Jāān in Jibañ im 
Ablikajon ko an MercyOne ewōr ilo jikin bōk melele eo an aujbitol https://www.mercyone.org/for-
patients/billing-and-financial-information/financial-assistance. Kwõmaron bar kajjitõke juon kabe 
in kakien eo an ablikajon ilo am etal, mael, ak kall ae jikin eo kwōj taktō ae. Melele ko ñan kebaak 
er ebed ilo tebol eo ijin lal.  
 
Kakien kin Jāān in Jibañ, Ablikajon, im Melele eo emõj Kakadu ilo Naan ko Ebidodo Melele an 
MercyOne emõj ukok ñan kajin ko jet im kwōmaron bōki ilo am kebaak aujbitol eo ñe ejab opij eo 
ej Jibañ Armij ro rej Taktõ kin Jāān (Patient Financial Services) im emōj kōlaajrak ijin lōñ. 
 
Laajrakin etan Taktō ro: Juon laajrakin etan Taktõ ro rej lelok jibañ ko aikuj ñan idin jibañ ko jen 
taktõ ñan nañinmij ak jibañ in taktõ eo aikuj ñan nañinmij ilo aujbitol, im rej deloñ ilo Kakien kin 
Jāān in Jibañ an aujbitol eo, ewõr online ak ilo ien renaj kajjitõk.  
 
Bebe in Kolla ko ilo Ien Kadu im Ien Aitok: Ñe kwõjab maron kollaiki ijo kwõnaam kwōmaron 
tōbrak ñan bebe in kolla ko ilo ien kadu im ien aitok. Bebe in kolla ilo ien kadu an MercyOne 
ejellok orlok. Armij ro rej taktō remaron kollaiki pelan ko aer iloan juon iiō. Kwõmaron bōke juon 
bebe aitok kutien an diklok wonnen orlok elañe kwōjab maron kollaiki pelan eo iloan juon iiō. 
 
Jibañ Armij ro rej Taktõ kin Jāān: Ewõr koonjelor in jāān ro rebojak in jibañ kwe. Renaj jibañ 
kwe kanne ablikajon ko ñan jāān in jibañ. Mennin enaj lale ta jibañ ko ewōr ñan kwe. Mennin 
ekoba etale am maron tõbrak ñan Medicaid. 
 
Kwōmaron kebaak juon koonjelor an jāān ilo jikin eo kwõj taktō ae. Koonjelor an jāān emaron 
jibañ lale elañe kwōmaron tōbrak ñan jibañ ikijen jāān. Koonjelor in jāān ro remaron bar lewaj 
kabe in peba ko ejellok wonnen kin Kakien kin Jāān in Jibañ, Ablikajon, im Melele eo emõj 
Kakadu ilo Nana ko Ebidodo Melele. 

Etale Kōmelele ko 
an Joñan Jeramol 
ibben Federal ijin 
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Melele ko ñan Kebaak 

Jerbal eo an Manit 
ko Relik 

Mael ae lok ablikajon eo ededelok im 
peba ko jet ñan: 

Nomba in 
Talebon 

Nomba in 
Fax 

Cedar Falls MercyOne  
Attention: Financial Counselor  
3421 West 9th Street, Waterloo, IA 50702 

319-272-0044 ak 
1-800-728-0159 

319-272-5757 

Clinton MercyOne Clinton Medical Center 
Attention: Financial Counselor  
1410 N. 4th St., Clinton, IA 52732 

563-244-5678 563-244-3523 

Des Moines / West 
Des Moines 

Patient Business Service Center  
20555 Victor Pkwy, Livonia MI, 48152  

734-343-3065 313-334-3271 

Des Moines Clinic MercyOne Medical Group 
405 SW 5th Street Ste E, Des Moines, IA, 
50309 

515-643-2519 515-358-7294 

Dubuque MercyOne Dubuque Medical Center 
Attention: Financial Counselor 
250 Mercy Dr, Dubuque, IA 52001 

563-589-8913 ak 
563-589-9066 

563-589-9029 

Dyersville MercyOne Dubuque Medical Center 
Attention: Financial Counselor  
250 Mercy Dr, Dubuque, IA 52001 

563-589-8913 ak 
563-589-9066 

563-589-9029 

Newton Patient Business Service Center  
20555 Victor Pkwy, Livonia MI, 48152  

734-343-3065 313-334-3271 

New Hampton MercyOne North Iowa Medical Center 
Patient Access  
Attention: Financial Counselor  
1000 4th Street SW, Mason City, IA 50401 

641-428-3029 ak 
641-428-7824 

641-428-7886 

North Iowa (Mason 
City) 

MercyOne North Iowa Medical Center 
Patient Access  
Attention: Financial Counselor  
1000 4th Street SW, Mason City, IA 50401 

641-428-3029 ak 
641-428-7824 

641-428-7886 

Oelwein MercyOne  
Attention: Financial Counselor  
3421 West 9th Street, Waterloo, IA 50702 

319-272-0044 ak 
1-800-728-0159 

319-272-5757 

Primghar MercyOne Siouxland  
Attention: Financial Counselor 
PO Box 3168, Sioux City, IA 5110 

712-957-2300 712-957-0030 

Siouxland MercyOne Siouxland  
Attention: Financial Counselor   
PO Box 3168, Sioux City, IA 5110 

712-279-2323 712-279-2769 

Waterloo MercyOne  
Attention: Financial Counselor  
3421 West 9th Street, Waterloo, IA 50702 

319-272-0044 ak 
1-800-728-0159 

319-272-5757 
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